During the six years he was there, he trained and supported more
than 100 franchise offices. Gary ended his corporate career as the
National Marketing Director.
While at the corporate office, they saw so many new franchise
owners come for training, then go out, and run their own successful business. This led them to think, “Why not us?” In 2008, they
both left their corporate jobs to open their franchise in Bowie.
Being native to the area, Laurel (Bowie High ’81) and Gary were
both very excited to bring the great cleaning systems of The
Cleaning Authority to their neighbors and community. One of the
things that drew them to opening a local office was the company’s
Detail-Clean Rotation System.
“We use a careful system to deep clean each area of the house
on a rotating basis,” Laurel said. “This ensures your home is
always thoroughly cleaned, from the areas you use daily to that
hard to clean grout! We also use our Professional House Cleaning Checklist to ensure that nothing is missed when your home
is thoroughly cleaned.”
The Cleaning Authority of Bowie also uses environmentally friendly
cleaning products, so you can have peace of mind knowing that there
are no harsh chemicals in your home harming your family or pets.

sponsor spotlight

Gary & Laurel

The Cox’s relationship with The Cleaning Authority has truly
been a family affair. In addition to their work at The Cleaning Authority Corporate office, their daughter, Ashley, also spent time
working there as a phone representative in the Corporate Call
Center while she was in college. Throughout the years, Ashley
has also worked in her parent’s office, and more recently, she
joined the team as a partial owner in 2017.
A strength of the Cox’s office continues to be their hard working
and dependable staff. “More than a third of our staff — nearly 40
employees — have been with us for more than five years,” Gary
said. “In fact, three of our employees have been with us for more
than nine years!”

Gary and Laurel Cox have owned and operated
their Cleaning Authority business for over 10 years,
opening their doors February 1, 2008.
Laurel began working with The Cleaning Authority
Corporate office when the company only had 12
franchise offices. She worked there for seven years
and was instrumental in the development of the
Corporate Training and Operations Team as well as
the Corporate Call Center.
Gary worked for The Cleaning Authority Corporate
office as its first Training and Operations Manager.
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The Cox family is extremely passionate about The Cleaning Authority and bringing a Detail-Clean to homes in the Bowie area.
It’s hard not to be excited about a clean home when you meet
them. You can learn more about the Cox family and The Cleaning
Authority at www.TheCleaningAuthority.com/Bowie.

ABC APPLIANCE
IN
BUSINESS
FOR
41 YEARS!

Your Local Discount Store

WE DELIVER,
INSTALL, AND REPAIR!

Where to buy your new appliances and have them serviced
It's as easy as A.B.C...
Always everyday low prices – no need to wait for

“The team did such a nice job yesterday.
I was delighted to see how clean even my
laundry room was! I almost didn’t know where
I was when I stepped in there this morning.
Thanks!” – Ann (Bowie)

the chain store sales.
Best personal service – Shop in a store where people
know you and care about you.
Commitment to quality service – factory-trained, top-notch
technicians; including installation of all major appliances,
including built-ins.
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